In the past, we have written about what we consider are some of the important facets of accident claims recovery. Perhaps
you have found that helpful.
In this blog, we are going to offer you some genuine advice that is totally free!
There are many things to consider in deciding how your accident claims will be handled. We see some of the more
important as being:
 Will you make a claim on your insurer;
 Will you proceed with recovery action, but not make a claim on your insurance;
 If you don’t claim on your insurer, do you attempt to handle the recovery yourself, or do you appoint
someone to do it for you;
 If you are outsourcing recovery work, who is best equipped to handle that for you.
Our past blogs urge you to consider outsourcing your recoveries for many reasons. In particular, considering the
availability of an expert to assist you.
If you have suppliers for most things you need in your business, why try your hand with accident recovery yourself?
Like everything else in life, there are “experts” and then there is the true expert. When it comes to outsourcing your
recoveries, we see no point in you engaging someone who will simply be paid to provide a “service”. There is no point in
that, and it really is just money down the drain.
What you want is someone who is as motivated and dedicated to your cause as you are (maybe even more so), and that
is to achieve a result. One way to ensure this is to have an arrangement where there is a fee payable only where there is
recovery.
Having said that, we appreciate there is a sentiment out there that you may be able to pursue recovery claims in-house,
whether this sentiment be as the result of cost considerations, or some other factor(s).
So now for the freebie. We have found that the best way to ensure success is to be HUNGRY for it. So by being consistent,
diligent, organised and genuinely motivated, you have the best chances of recovering again and again.
We have found this to be our mantra, and the secret of our success, where others fail. Our results speak for themselves.
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